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National WHAT?
N on p r()fit ® Organizations continue to play a crucial role in

Report

transforming & improving life for individuals &
neighborhoods.

® Inthe past year, nonprofits have provided international
humanitarian aid to victims of war & strengthened the very
fabric of communities where they exist.

® The sector is coping with workforce shortages &
skyrocketing operational expenses while keeping pace
with rising demands for assistance.
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Response Locations

. 4.2%
Plains l
~ 2 5% " 6.1%
Great Lakes B Northeast
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4.2% "é
West
es Midwest ﬂ 3.2%
10.0% . Z Mid-Atlantic
Southwest "
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Subcategories

Human Services N 30.23%

Education | 19.61%
501(c)1 1.64% - 17 0%
ealth NG 17.04%
501(c)3 93.75%
501(c)4 0.66% Public, Societal Benefit 9.00%
501(c)6 3.62% Arts, Culture, and Humanities I 7.40%

501(c)7 0.33%

Unknown or Unclassified __ ]5.79%
Religion-Related M 4.50%
Environment and Animal-Related __ ] 3.86%
Mutual & Membership Benefit W 1.93%

International, Foreign Affairs ] 0.64%

Fo RVIS Totals are rounded — may not equal 100%
FORVIS
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Annual
Revenue 22.80%
Range
14.98%
13.36% 12.70%
. 9.12%
. 0
- i) 6.19%
. 0
3.26% 2.93%
1.30%
B C |
$10M— $25M— $50M— $75M—  $100M or

Zero—  $50,000- $150,000- $250,000— $500,000—
$49.999  $149.999  $249000 $499009  $999,999 CiM-$49M $SM-$9.OM 51 9Mm  $49.9M  $749M  $99.9M  greater
Midlevel $1M-$24.9M Large >$25M

Small <$999,999
17.92% 46.9% 35.18%

Fo RVIS Totals are rounded — may not equal 100%
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How do you feel about your
organization’s current
financial position?

Very Concerned

Very 8.3%
Pleased

More than half are pleased, but 18.97%
many remain uneasy about the
economy & what lies ahead. S IETED
Concerned
29.65%

Somewhat
Pleased
35.97%
Unsure
7.11%

Fo RVIS Totals are rounded — may not equal 100%
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How do you feel about your
organization’s current
financial position?

54.9%
Somewnhat or Very 4.5% decrease
PLEASED with current SYESECN  from 2023
financial position 48 7%
37.9%

Somewhat or Very
CONCERNED with current
financial position

25.5%
30.2% increase from

28.2% s

I 0 RVIS Totals are rounded — may not equal 100%
FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.




How does your financial position
compare to one year ago?

2024 2023 Change

Increased significantly 5.98% 8.14% | -26.53%

Increased somewhat  44.62% 31.98% +39.52%

Decreased somewhat 26.30% 38.95% -9.15%

Decreased significantly 3.98% 3.49% | +14.04%

Fo RVIS Totals are rounded — may not equal 100%
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Net Income
Change in
Past Year

More than half of the organizations experienced an increase,
less than one-third had a decrease in net income.

45.20%
55.6% 30.8%
Increased Decreased
26.00%
13.60%
5.60% 0
4.80% 2 80% o
] ]

Increased Increased Increased No Decreased Decreased Decreased

1-24% 25-49% 50-100% Change 1-24% 25-49% 50-100%

FORV/S
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Change in Revenue Sources

Programs/Services Fees

u Individual Contributions
Government Grants
Investments

Foundation Grants
@ ZHELM  Special Events

Fo RVIS Totals are rounded — may not equal 100%
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Revenue Change
by Focus Area

31.9% decrease

54.5% decrease

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office

Gifts from Individuals
P\épx
\N()/

Religion-Related

Totals are rounded — may not equal 100%



Biggest
Cost Increases

92.9%
82.6%
0
68 2(;39'4/0 62.9%
l : 64.2% 63.7% 61.1%
T o57.0%  56.4%
Salaries & Professional Taxes &  Transportation Utilities
Benefits Services Insurance

Fo RVIS Totals are rounded — may not equal 100%
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Steps to Reduce
Operating Expenses Used volunteers 13.61%

Eliminated or decreased travel

Eliminated some staff positions 11.94%

Used contract workers and interns

Eliminated/reduced staff education 10.00%

Eliminated/reduced programs & services

- Downsize office/hours

Other Actions - Eliminating staff positions or hours

Taken

Fo RVIS Totals are rounded — may not equal 100%
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Demand or need for your organization’s
services & programs throughout the past year

No change

Decreased significantly
Decreased somewhat
Increased somewhat

Increased significantly

FORV/S
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71%

Organizations experienced an
increase in demand

16.70%

for programs & services —
far surpassing their
capacity to respond.

10.53%

I ; I
|
'\,
>
>

46.29%

24.71%

Totals are rounded — may not equal 100%
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Responding to change:
Possible actions in next 12—-24 months

Likely

Eliminate some of your current programs/services

68.0%
but not add any new ones :

Eliminate some of your current programs/services 25 704
. 0
& start some new ones

Maintain your current programs/services & add
some new ones

24.6%

2/3 are planning to eliminate With the exception of Mutual & Membership
some of their current Benefit organizations, every type of
programs & services over the organization increased its fees for

next one to two years. programs & services.

FORV/S
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Staffing Shortages

50—74% positions
1.3%
25—-49% positions >75% positions

4.3% S 0.4%

15—-24% positions

No shortages now

5-14% positions

1-4% positions

FORV/S
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Health, Education, &
Human Services have the
highest levels of vacancies.

Totals are rounded — may not equal 100%




Has the staffing shortage affected
your organization’s ability to
deliver programs & services?

Somewhat hampered 46.70%

55.6%

Staffing shortages have
hampered their ability to
deliver programs & services

Severely hampered 8.90%

Very little negative impact 29.90%

This poses arisk to the people
& communities where

. nonprofits serve.
No negative impact 14.30% g

FORV/S

Totals are rounded — may not equal 100%

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.



Major Barriers to Recruiting

Shortage of available employees
Lack of competitive wages
Childcare and family concerns
Mental health issues

Lack of remote/flex options

FORV/S
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What steps has your organization taken (or
Is planning to take) to recruit employees?

Increase pay Improve Increase
& benefits workplace workplace
DEI flexibility

2024 34.9% 12.3% 17.3%

2023

52.5% 7.5% 13.9%

Improve Change dress

internal code to less
advancement formal
opportunities

8.9% 4.8%

3.1% 5.0%

FORVIS is a trademark of FORVIS

RVIS, LLP, registered with the U.S. Patent and Trademark Office

Totals are rounded — may not equal 100%



How much of a salary increase has Y
your organization provided?

48.8%
35.2%
7.6% 7.0%
H > o
1-4% 5-9% 10-14% >15% No increase

FO RVIS Totals are rounded — may not equal 100%

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office.



Technology

Which CRM software do
you currently use?

Raiser’s Edge NXT 13.33%
Salesforce Nonprofit Cloud [N 10.00%
Bloomerang [ 4.16%

DonorPerfect [N 3.75%
Virtuous [N 2.91%

Blackbaud Altru [l 2.50%

FORV/S
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How are you currently using
Al at this time?

We are not ysmg Al at this 55 70%
time

Communication & outreach [N 14.60%

Improve operational I
efficiency - 8.80%

Enhance data processing [l 8.40%

Donor engagement [l 6.10%

Totals are rounded — may not equal 100%




Governance

Board 96.7% 86.1% 75.3%

engagement They have clear They support They are engaged

understanding our leadership in community
of our programs team. advocacy.
& services.

36.6% Need more engagement in fundraising & public awareness

31.7% Need to develop indicators to track goal progress

FORV/S

Totals are rounded — may not equal 100%
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Significant challenges your
organization is facing now?

Rising Operating Costs 46.48%

Inadequate Finances 41.59%

Limited Staff Capacity 36.97%

Recruiting/Retaining Staff 29.52%

Economy/Inflation 29.25%

High Staff Turnover 20.95%

Fo RVIS Totals are rounded — may not equal 100%
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Looking Ahead: Four Action Steps

1. Personal touch vs. technology

Demonstrate true impact

3. Learn from those you serve

REEONS

O
(@)
@)

Invest into future leaders

=
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Questions?

FORV/S
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CONTINUING PROFESSIONAL EDUCATION (CPE) CREDIT

FORVIS, LLP is registered with the National Association of State
Boards of Accountancy (NASBA) as a sponsor of continuing

professional education on the National Registry of CPE Sponsors. State
CPE boards of accountancy have final authority on the acceptance of
} Individual courses for CPE credit. Complaints regarding registered
UCAN B sponsors may be submitted to the National Registry of CPE Sponsors
through its website: www.nasbareqistry.org

FORV/S



https://www.nasbaregistry.org/

CPE CREDIT

= CPE credit may be awarded upon verification of participant
attendance

= [For questions, concerns, or comments regarding CPE credit, please
email FORVIS at cpecompliance@forvis.com

FORVIS is a trademark of FORVIS, LLP, registered with the U.S. Patent and Trademark Office
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Thank you!

forvis.com

The information set forth in this presentation contains the analysis and conclusions of the author(s) based upon his/her/their research and analysis of industry information and legal authorities. Such analysis Fo R VI S
and conclusions should not be deemed opinions or conclusions by FORVIS or the author(s) as to any individual situation as situations are fact specific. The reader should perform its own analysis and form

its own conclusions regarding any specific situation. Further, the author(s) conclusions may be revised without notice with or without changes in industry information and legal authorities.

FORVIS has been registered in the U.S. Patent and Trademark Office, which registration is pending.

Assurance / Tax / Consulting




	Slide 1: 2024 State of the Nonprofit Sector Report  
	Slide 2: TO RECEIVE CPE CREDIT
	Slide 3: Meet the Presenter
	Slide 4: 2024 State of the Nonprofit Sector Report  
	Slide 5: National Nonprofit Report
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25: Governance
	Slide 26
	Slide 27
	Slide 28: Questions?
	Slide 29: CONTINUING PROFESSIONAL EDUCATION (CPE) CREDIT
	Slide 30: CPE CREDIT
	Slide 31: Thank you!

